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for an
Innovative World!

Leaders in innovative value creation
through entrepreneurial excellence
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Quest Group at a Glance (12M 2020)

= €721m  Revenues 30 Countries
= €60m EBITDA International Activity
= €35m EBT ( ~19% of revenue)
= €143m  Equity
Active in : Revenues
= |CT Products* € 420m
= |T Services € 132m
=  Courier/Post € 126m
= Electronic Payments € 34m
* Ren. Energy / Other € 9Im

ms/]n giastegrowing and financially sound=

i

*Wholesale/Retail

40 years
(est.in 1981)

Track Record 2015 -2020

= Revenue CAGR

Ebitda CAGR

EBT CAGR

Growth Investments
Dividends /Cap Returns

3]

=y

2.256

Headcount

17%
17%
20%
€137m
€£64m
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ICT Products & Services
(Wholesale/ Retail)

Info Quest

TECHNOLOGIES

@CANDI
FoQus

Products & Services
100%

RENEWABLE ENERGY

Quest

YEARS HOLDINGS
a

Quest ;Square i L1
cluest 1°q iStorm | £
HOU.gf
E-Commerce Apple Distributor Apple Premium Reseller
100% 100% 100%

Incubation Center ° iqbi | ity

| Driving ideas ahead

COURIER & FINANCIAL
POST SERVICES SERVICES

Quest YACS cardlink

uni.systems

S92IAISS ||

Integrated Solutions
100%

...towards 1 bill.

COOLING

Clima Quest.



P&L (12M 2020 )

800.000
700.000
2020Vvs 2016 600.000
500.000

+85,8%
400.000
4years CAGR -

o .

+ 1 618 A’ 200.000
100.000

SALES

388.227 436.449

2016 2017

497.680

2018

600.319

2019

721.359

2020

70.000
60.000
50.000
40.000
30.000
20.000
10.000

40.000

30.000

20.000

10.000

8,2%

31.792

2016

EBITDA
9,0% 8,9% 8,3% 10,0%
6,8% 8,0%
6,0%
53.393 °9:896  4,0%
39.251
33.901 2.0%
0,0%
2017 2018 2019 2020
EBITDA EBITDA Margin
EBT
0,
5,0% 4,9% 6,0%
4,5% 4,8% 5,0%
4,0%
3,0%
177 35.261
20006 2,0%
17.294 15076 1,0%
0,0%
2016 2017 2018 2019 2020

EBT —E—EBT Margin

YEARS
L

Amounts in ,000 €

2020 VS 2016

+88,4%

4years CAGR

+17,2%

2020 VS 2016

104%

4years CAGR

+19,5%




Resilience in challenging times
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Operating Model

CONTROL

Acquire and hold Subsidiaries are market Actively involved in Mitigate risk by
controlling stakes in leaders in promising subsidiaries’ investing in different
corporate assets sectors management sectors

Strategy Building Blocks @&
= Customer Driven —

Emphasis on Tech = QOperational Excellence
and Tech enabled companies = Human Capital & Values

Innovation / Technology Orientation

LEADING COMPANIES ACTIVE MANAGEMENT DIVERSIFIED PORTFOLIO

0 &)



Sustainability

= Sustainable Development is a strategic focus for Quest Group

= The Group endorses the 10 Principles of the UN Global
Compact, the 17 UN Sustainable Development Goals and
complies with the Greek Sustainability Code

= The Group publishes Annual Sustainable Development Report
according to the GRI Standards (Global Reporting Initiative),
which includes all companies with total turnover of more
than 5% of the consolidated turnover

SUSTAINABLE
COMPANY

2020

Strategic CSR Focus

= Market: Responsible and Ethical Entrepreneurship, Regulatory
Compliance, Continuous Growth, Expansion to new Areas,
Total Customer Satisfaction

= Human Capital:  Training and Development Initiatives,
Employee Satisfaction and Thrive, workplace based on
equality, inclusion and diversity principles

= Environment: Increase Recycling Activities, Reduce Power
Consumption, Reduce emissions from ACS Transportations

= Society: support Entrepreneurship and Innovation through
|Qbility Incubation Center, Support Digital Transformation in
Education by implementing various actions, increase
volunteering, support our community
Qigbility

| Driving ideas ahead




‘ Clima Quest

@CANDI

IQAT40

»Learn »Innovate »Change

FOQuUs
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40 years of evolution & success

loT Al

Innovative Industry Solutions

2012 2013 2015 2016 2019 2020

L ® i
i " Mobility & loT 4
Info Quest B2C :gg}l‘i?yatm" Center Cloud services  yiaomi AC Al/Robotics
Technologies e-commerce . QuestonCloud.com MDA/SDE 4th Platform
/ Quest Holdings you.gr Eggtal Services  pQg services o
Cardlink y ,
2002 ; 2009 g
= 12007 = a
//@\ W clus Bapsa
__—J
Fixed & Mobile Telephony Energy . Apple Q Wy
Q Telecom Sale of System Integration iSquare APR Retail Stores .
Q Telecom e = SYSIRMS iStorm e oait e
; 5 3rd Platform
1991 | 19% 1999
11993 R \@/ o
griva:tSCLabel Internet Business Sw ASE Courier B2B e-commerce LAN/Internet  Client/Server
ues

Morl1)ile Telephony Hellas on Line Decision /S\ggvices Questonline.gr
Q Phone ..
’ 2rd Platform

//, // Mainframe Terminal

Info-Quest Distribution Model

establishment Technical Service Dot rd Platform

model expansion
) | & Info Quest
TEC (o] S

YEARS
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Vve

people to technology

&

Our vision

To maintain our leading position in ICT
Sector and excel in the new connected
world, through the provision of
innovative products and services with
value creation.

-

Our mission

To accelerate the evolution towards the digital
transformation, through our partnerships, our
consistent strategy with emphasis on
innovation, our continuous investment in
technical expertise, our people and our
customer-centric philosophy.



Our values

Customer
satisfaction

Ethics & Integrity

Teamwork

Learnability
Continuous improvement, Innovation

Responsible enterpreneurship

Evaluation

Documentation &
= ‘ 06 |




2020 Highlights

Y

>

€235,4 M. revenue (+24,6%)

+ 166% increase revenuein 5 yrs

Increase market share in all business pillars
Accelerate our digital transformation

Volume / Value Added Distribution

Sustain leading position in ICT
> 200 vendors
> 2.800 Partners / B2B customers

>50.000 service Customers
Gree Air Conditioning Distribution (Clima Quest)

Cloud Services
+ 68% users, 2.5X Azure

Modern Workplace, WVD, process automation/ e-signature &

cybersecurity focus
Focus on Cloud Services (Team Candi)

- @' Business Continuity @ Employee Health & Safety

>330 employees (+ 8,5%)
20 hours training / employee

Certified
DEC 2020 - NOV 2021
GREECE

Mobility & loT / Xiaomi
+49% revenue growth

Smartphones Xiaomi: #2 in Greece

Ecosystem Xiaomi: #1 in Wearables/ activity trackers, robot vacuums, e-
scooters, Bluetooth earphones

Www.you.gr
+40% revenue

X2 Technology Revenues, X3 Living Revenues

>700 brands
>2x sales 2016 - 2020

YEARS



Quest Continuous value creation

Leader in ICT market
Major Cloud Enabler
Mobility & IoT Driver

E-Commerce

Financial Strength

Integrity & Reliability

Sustainable Growth

Customer focus

Operational Excellence



Logistics Product Marketing

Technical Services Sales & Customer Service

X

Marketing

Credit / Finance / Accounting / Procurement / HR / Legal

IT+ SW Development

(E<Commerce/ Bl / ERP/ Cloud)

Automation Platforms
(Questonline.gr & Questoncloud.com)

Our approach

e0- 08

o Suest
Volume Business Clima Quest.
Value Added Business, Cloud @CANDI
Mobility, Connected Devices, loT FroOus
E-Commerce YRy

... New Business Units

A PIatform-‘
that supports Growth

channel

market



We are committed to

support pecple and
organization

to and ,in
the new digital world

W R H

ICT Products
Smartphones

Smart / loT devices
Consumer Electronics
Cooling, MDA, SDA
Service Center
E-shopping platform

ICT products

Business software and applications
ICT Infrastructure Solutions

Modern Workplace Solutions
Security Solutions

Cloud Enablement Services

Pre-sales, implementation & support
Services

E-shopping platforms



Strategic priorities

e Sustain leading position in
Technology Distribution

* Operational efficiency —
Digital Distribution

* Expand Products and
Services Portfolio

« MDA /SDA

Clima Quest — Officiel
Distributor of Gree Air
Conditioning systems

(\D Value

e Sustain leading position in
value Added Distributor
(Security, Software)

* Cloud Enabler - Excel in
cloud both as Distributor
and service provider

* Exploit and Transform the
Channel

* Expand cloud offering
portfolio

Team Candi — Acquisition of a
company which specializes in
Modern Workplace services in
Microsoft environment and
Robotic Process Automation

Xiaomi

Secure Leading Position in
Smartphones, expand in
Consumer loT

FoQus (New Company for
Poco Smartphones
distribution)

Increase International Sales
(Cyprus — Malta)

Enhance Retail Presence
Mi Stores — Mi Store.gr -
Mi Zones

E- Mobility

E-Commerce

WWWw.you.gr
* Grow exploiting e-
commerce evolution

* Product Line expansion

* Improve customer
experience through
automation

* Excel in relevant KPI’s

QUEST

™
QUEST-CLOUD
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/) Hewlett Packard
Enterprise

afra]n
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QUES't bitmore (intel)‘

veeAM  CeitTitan  KASPERSKY  VERITAS

EPSON Canon xerox g,
clji  NeTGEAR arcserve
ol . ),
Ml crucial &3 Aero*
CORSAIR - NVIDIA. Cool

k  Yviverk

@ Operational Excellence

unFy
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LEXMARK 7} KYOCERA

FzRTiner AMDO

ArC

Www.apEc.Gom

BenQ

@ Successful go to market strategy

DELLENC BE Microsoft

A AUTODESK
CiTRIX
TO S HIBA
p———
F.T-N

crypto

Al

Adobe

D Link

SAMSUNG

GIGABYTE"

rrrrrrrrrrr

logitech

AVAVARVAVACS

Xlaomi

Docus‘ignl ’ symantec.

4 tplink ARCHOS

@ LG HITACHI

Western
Digital”

#® Kingston

Geniu.;r 710c

global partnerships

with all major

expand to

¢ GREE

@ ClimaQuest_




Technical Support and Logistics Services

, Lenovo
Authorised @ Ouest n v "
Service Provider %
Authorized Support Center Authorized Support Center Authorized Support Center
E Kingston T r Canon cCuBOT
| Sk R ni e
5 zed Suipport Conter c I s c o Authorized Support Cenler Authorized Support Center”
Authorized Support Center
. 4
m X1aomi bitmore EPSON
Authorized Support Center Authorized Support Center

Authorized Support Center*

“Products imported by the company

* Awarded / Authorized Support Centre for major IT Providers
* One of the largest Technical support Organizations in Greece
* Apple Premium Service Provider

* Xiaomi Service Center

e 100 Authorized Service Partners Nationwi-wise

Logistics Support Services

One of the largest Logistics Centers for ICT products in Greece.
Full logistics support capabilities with Proven Efficiency
1SO9001:2015, I1SO 14001:2015 Operation

Large scale projects requirements readiness

National and International logistics provision by established third
party companies (UPS, TNT, FedEx, ACS Courier and many national

freight companies)

Technical Support Services
Customization & Staging Services
Installation & Configuration Services
Roll Out Services

35.000 PC & POS Production
> 50.000 customers
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& distb2b@info.questgr %, 2119991300 QUEST-CLOUD

Q U EST _ ' 3 Avalntriote pe kwdiko, part number rj dvopa ipoidvrog ﬂ

Laptop, Tablet & Afscouap Desktops, Servers & Workstations EZaprrjuara H/Y - AvaRaBpan

<

Nepupepeiaxa, 08oveg, POS, ExTumiwei, Zapuites, : o Trepunia, Drones & GPS
AZzgoudp & Eisn MNpageiou NoAupnxavnpara & Avohwopa

" NPOZOOPA m ANAZHTHIH i.;.‘ ANAZHTHIH @ QUEST
NANIKHE MNHMON 3 ANAAOTIMON CONFIGURATOR

Security Conference MacBook Air Cffice Home and Bus... HP Probooks
7
Movadikég
MNpooc@opéc!

o€ HP Probooks
e Intel* ene€epyaotéc

Canon Wireless

(D WEB MNMPOZDOPEL

Extumwrrg LASER
COLOR LEXMARK
C3326dw
TA:349.09-€

141,58 €

Beats EP On-Ear

Headphones - Red
= Twn:65.845

44,84 €

Presenter PRSOOR PER540/Silver4208/16
Amopévouv 61 Ty e anted [ inted TwA:2050.00€ 179
Tph3s42¢ 32,52 € COREDIICORERS ‘

www.QuestonLine.gr

products

B2B e-shop



http://www.questonline.gr/

/| BUSINESS APPLICATIONS enabler for
of enterprises and organizations

INFRASTRUCTURE @. Top Vendors
(@ Certified consultants
25
“=°". BACK UP & DR
S @ Pre-sales & Support Services
‘<] securiTY (@ Certified Resellers
_ @ Strategic Partnership with Microsoft for
_;E COMMUNICATION Modern Workplace and Azure Solutions

M iC rOSOft Gold Cloud Platform

Gold Datacenter

Pa rtner | cowdoud productiviey

Gold Small and Midmarket Cloud Solutians
=I Microsoft Silver Application Development



Our strategic partners

%] BUSINESS APPLICATIONS

INFRASTRUCTURE

-.-':.j
*'% BACK UP & DR
e

2" Microsoft

{\ AUTODESK.

Value Added Distributor

DocuSign ~ $3Drophox  IE

Ced

85

Q|ZONE ersionsvart  DIMIG i

== Microsoft

CiTR!X® ¢ gitTitan €@ RedHat

VERITAS \veeAam

Imns "c||'s'é'c;' VSymantec. VERITAS  KAYPER§KYE
atfven]e

cisco uniFy
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QUEST-CLOUD

CLOUD MADE SIMPLE

Digital Transformation?
Cloud first.

© Top class cloud services
= Automated delivery platform

© Advanced tools for partners and ISVs
to reach and manage their customers

= Cloud expert team

J

www.QuestonCloud.com

- Gold Cloud Platform
I o) Que t MICroSOft | coicsmattane vidmrket o sotions
ol A HARa S ek
TECHNOLOGIES Partner | &8I
Eovicoan | SO

Gold Cloud Productivity
Gold Windows and Devices

Explore our services

BUSINESS
APPLICATIONS INFRASTRUCTURE

@ COMMUNICATION

SECURITY BACK UP & DR

Explore our platform

‘ ~
PARERE AR ‘SUBSCRIPTION (4=
MANAGEMENT

BILLING

seRvices & IvoICING
& o2

d@a®p)

PROVISIONING ( RESELLER 0]
@ MANAGEMENT E §

IDENTITY & ACCESS.
REPORTING & BUSINESS MANAGEMENT
DEVELOPMENT

N2

www.QuestonCoud.com

cloud services
B2B patform
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- \ . v
o
7 1 g [ 1
/0 0’ 7 ]-0 1 /?.
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Info Quest
YEARS @aROUP TECHNOLOGIES
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http://www.questoncoud.com/

our platform enables the profitable,
end-to-end delivery of cloud services,
including onboarding, automation,
aggregation, distribution, go-to-market
and support.

h
MARKET SUBSCRIPTION
PLACE MANAGEMENT é%'
SERVICES BILLING &
INVOICING
™
PROVISIONING RESELLER
MANAGEMENT m
=15
REPORTING & IDENTITY &
BUSINESS ACCESS

DEVELOPMENT MAMNAGEMENT

&
™
QUEST-CLOUD

One Platform for centrally managing all active
subscriptions

One account for multiple subscriptions from
different vendors

Great flexibility providing the ability to purchase
with monthly fee and change products / services
during the subscription period

Automated and immediate activation of services
Aggregated information and uniformity in the
ordering process, even when from different
vendors



()

CANDI i‘ 100% subsidiary

Gold Data Platform
Gold Data Analytics
Gold Cloud Platform

Gold Windows and Devices
SharePoint Development Gold Gold Application Integration

» Gold Application Development
Microsoft Partner  <ijer pevops
B vicrosoft  ~ilver Datacenter
Silver Cloud Productivity
Silver Small and Midmarket Cloud Solutions

& Modern Workplace Partner in Greece




Integration
Services

Custom
Development

Consulting
Services

Support Services

Presales
Services

VIRTUAL
MACHINES CneDrve Nad

Modern Workplace & Azure Solutions and Services

STORAGE
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Innovation
for everyone

Xioomil

Official Distributor of Xiaomi

in Greece and Cyprus since
dec.2016




(9
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Amazing The largest Ecosystem
Smarthpones of Smart products

5G Models Smart home
Supreme Cameras Transportation
Innovative specs Fitness

Xilaomil




+49% revenue
2 Mi-Sores
Mi Zones in major retailers

H#H1 e-Scooter brand in Greece
~30m. sales

#1 brand in Greece
Wearables/Activity Trackers

(9
A

#2 Smartphone brand in Greece

Largest range of 5G smartphones Available
for all cell networks

#1 brand in Greece
Wireless Bluetooth headphones

#1 brand in Robot vacuum cleaners
>50% market share



2elpa Redmi Note 10
—EMEPACE TA OPLA GOV

WwWw.mistore-Greece.gr



http://www.mistore-greece.gr/
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®iPad

Kave tnv npa&n kat unec o tagn

399
-200

ms |99¢€

—

F Alpeay online cspivapia
ywa va paBaiveig pe 1o iPad navroo

Aax oo

Tablet Samsung

Galaxy Tab A
T500 104"
32GB/3GB

Tablet Huawel
MediaPad T3 10
9.6"” 32GB/2GB
pagi pe Onkn

HOU.gf

click.shop.unbox.

YEARS

(



HOU.gf

click.shop.unbox.

Is one of the largest and most reliable

@ > 700 brands in 500 categories

(@ Focus on customer experience

@ 350 pick up points

(@ +153% in 4 years

@1 98% customer satisfaction

------



Our unique value proposition

® Focus on Total Customer Satisfaction

® Strong financial background, as member of Quest Group,
one of the largest Technology Groups in Greece

roven experience now-how— 40 years in the

ndustry from leading position

ne Stop Shop for I' Ir‘astructure, Products &
- Services | \

Nationwide presené - roll out & support services

d

Multi vendor Approach —best of breed solution and ROI
Custom made products according to specific reques

»
Synergies with other Group Companies — scale economies

and value added services -
\

L



WE CONNECT |
PEOPLE TO

and help cdmpanles on their
dlgltal transformatlon journey

| vvvvvvﬁnfoquest g'r

Sales-info@quest.gr
0030 211 999 4000

@InfoQuestTechnoIoges


mailto:Sales-info@quest.gr

