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Quest Group at a Glance (12M 2019)

Quest
| arour)
@ €143m N €600m
Total Equity ‘“' Revenues
>39 years Diversified

successful track record
(est. in 1981)

igh 1905

Business operations applying
active management principles

Strategy Building Blocks

Headcount S = Customer Driven
= (QOperational Excellence
>30 Countries : Human Capital & Values

International Activity
(>16% of revenue) .

Value Cr

o]

tionDiversifi

Innovation / Technology
Orientation
International Expansion

—

Active in: Revenues
= |CT Products* € 337m
= |T Services € 115m
= Courier/Post € 109m
= Electronic Payments € 33m

= Ren. Energy / Other € 7m

Value Creation — Track Record

2015-2019 Revenue GAGR 14%
2015-2019 Ebitda GAGR 26%
2015-2019 EBT GAGR 100%

Growth Investments 2015-2019 ~100m

*Wholesale/Retail
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Quest Group at a Glance (12M 2019)
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uni.systems

cardlink

Largest distributor of H/W and S/W products in Greece, 40%+
of ICT distribution Market in Greece

Leading IT integrator in domestic market ~ 20% Market Share,
~40% International revenues, 600+ customers across industries
& geographies

Largest Local Courier Operator in SE Europe (~ 24% Market
Share), Leading Alternative Postal Operator in Greece (~7%
Market Share), 50+m shipments/year (20m courier/30m Post),
500+ Service Points, 30.000m? facilities

= Leading POS network operator in Greece, ~230K installed POS

in merchants, ~40% Market Share in POS , >400m
transactions/yr

Owns & operates 15 photovoltaic parks of 26,2MW power (at
31/12/19)




2019 VS 2015

+70%

4years CAGR

+14,2%
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EBITDA
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82%  9,0%

6,8% ~53.393
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2019 VS 2015

+150%

4years CAGR

+25,8%

2019 VS 2015

x15

4years CAGR

+100,2%



12M 2019 Highlights / Group Outlook

12M 2019 Highlights

= Strong performance se with Double Digit Growth in all Sales (+20,6%), Ebitda (+57,5%) , EBT (+25,7%)

= EAT are affected (-58%) by a one-off reversal of a tax asset of €12,7m without any impact in cash

= Revenues growth mainly fueled by strong IT products, IT services & Energy Sectors Growth

= Regarding performance per Quarter, we have experienced a not so strong Q1, an extremely strong Q2 and a good Q3 & Q4
= Profitably also supported by one off €1,4m past negative provisions write off

= Recovered a relatively weak Q1 organic profitability (vs 2018) through strong Q2, Q3 and also Q4

Outlook

= Covid19 is estimated not to significantly impact Q1 2020 results however it will impact Q2. The effect will depend on the
length and intensity of the measures taken.

= Covid19 affects mainly IT Products (Wholesale/Retail) Segment. This converts into high negative impact in the Group’s sales
(56% contribution), however lower in the Group’s profitability (23% recurring EBT contribution).

= Remaining Service Segments (IT, Postal, Transactions, Energy - with overall contribution of 44% in sales and of 77% in EBT)
are estimated to have relatively limited or temporary effects.

= Group’s financial state (>€70m cash + >€70m additional available credit lines, low leverage) is solid enough to further endure
prolonged hardships

=  €30m infrastructure investment for the new automated sorting hub for Courier Sector (to be ready in 2021) still on track.
= Actively looking for new Investments (new solar parks, other M&A's)



Quest Current Activities Main Growth Focus Areas
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Quest

Invest in Growth

Invest in Companies with leading
positions, or high growth potential,
in areas where we have substantial
experience and/or the competences

required to manage them
successfully

Active Management

Actively manage our corporate
assets with emphasis in strategic,
business and corporate
development and operational
excellence

Explore Opportunities

Exploit business opportunities

In our Sectors and adjacent areas
but also new areas were

we can add value or achieve

Economies of Scale

Talent & Innovation

Create value in our corporate
assets through talented people,
modern leadership, continuous

transformation, innovation,
technology and implementation of
good management practices

Business & Value Creation Philosophy

Create Value

Maximize the value for our
shareholders/stakeholders through
sustainably growing profitable
operations, healthy financial returns,
prudent risk management and

N




Quest CSR & Sustainability
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SUSTAINABLE

COMPANY
Sustainable Development & CSR is a strategic focus In 2018 2020
The Group endorses the 10 Principles of the UN Global >€67,5 m. employee remuneration and QualityNet
Compact, the 17 UN Sustainable Development Goals,
complies with the Greek Sustainability Code and contribution

publishes Annual Sustainable Development Report

according to the GRI Standards €60,5 m. Paid total in taxes

167 new employment positions (+4,7%)

Market > €350 m. for employee training and development

(> 8,6 hours / employee average)

4,8% reduction of ACS carbon footprint %EEEIL?NRCE .
DEVELOMEG,
I 3,3% Group energy intense reduction g ™
Society Corporate Employees
Governance IQbility: > €1m total investment in 5 yrs

> € 1 m. Social Contribution

Quest

Support flood & fire victims

Environment

Technology — Innovation- Entrepreneurship



Quest Quest’s 2023 Strategy ..towards 1 bill.
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” Focus on Growing Areas ¢ O 1

Improve Profitability

* 2
M Improve ROE* to 15-20% 02

e_® |nvestin Areas with higher
[
> b-‘ Returns & Growth Potential 03

04

a Enhance Corporate imag
International Expansion

05

“EBT/Equity Investments 2019-2023 > €140m




WE CONNE
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digital transformation journey
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ICT Products & Services

(Wholesale/ Retail)

Member of Quest Group

Quest

HOLDINGS

InfoQuest Quest . ‘
TEcHN(o)LomEs ONLINE lsquare lStOﬂﬂ‘m
Products E-Commerce Apple Apple Premium

& Services Distributor Reseller
100% you.gr 100% 100% 100%

Incubation ° |Qb| I Ity

Center | Driving ideas ahead

uni.systems

Integrated

Solutions
100%

S92IAJDS ||

COURIER & FINANCIAL
RENEWABEEENERGY POST SERVICES SERVICES

cardlink




39 years of evolution & success

; ‘ loT Al
; 2013 2016 | | . .
12012 s 2015 ' | 2019 2020 Innovative Industry Solutions
Info Quest B2C '“g.ll'.batm“ Center Cloud services %;’3:!{“’ &loT AC Al/Robotics
Technologies e-comimarcs Py _ QuestonCloud.com MDA/SDE 4th Platform
/ Quest Holdings you.gr Eggtal Services  pog services
Cardlink
2002 ; 12009 of =
| 12007 - .
e " Yy 2 i
Fixed & Mobile Telephony Energy stem Intearation Apple , e
Q Telecom gale féf: - Quest Energy g}(i e 9 iSquare éﬁ?{ﬁetall Stores .‘ g o
: : | 3rd Platform
1991 i 19% 1998 11999 ; 4
Private Label Internet Business SW ASE Courior B2B e-commerce LAN/Internet  Client/Server

Quest PC Mobile Telephony Hellas on Line Decision Services Questonline.gr 5
Q Phone ACS
2rd Platform

R —— // Mainframe Terminal

Info-Quest Distribution Model

establishment Technical Service Digrbution Ird Platform

model expansion
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Our vision

To maintain our leading position in ICT
Sector and excel in the new connected
world, through the provision of
innovative products and services with
value creation.

-

Our mission

To accelerate the evolution towards the digital
transformation, through our partnerships, our
consistent strategy with emphasis on
innovation, our continuous investment in
technical expertise, our people and our
customer-centric philosophy.



Our values

Customer
satisfaction

Ethics & Integrity

Teamwork

Responsible enterpreneurship

= 06 Documentation &
= Evaluation




Our approach
Credit / Finance/ Accounting/
Procurement/ HR/ Legal

" &

Product Marketing Logistics

Volume Business

* 47 Product Managers * 13.300 m2 Value Business
* >200 Product Groups * 40 FTEs

* >25.000 products * 3.000 Orders / Day
* 700K units rework

Mobility & Connected Devices

Cloud Services

Sales & Customer Technical Services

Service

* 27 Account Managers
* 16 CCagents
* 800 In. Calls/ Day

Technical Services

* 50 FTEs

* 50.000 Repairs/Year

* 95.000 units (POS & PC
Production)

(@)
R X

IT+ SW Development

... New Business Units

90 0O

A Platform
that supports Growth )

(E-Commerce/ Bl/ ERP/ Cloud)



continuous value creation

Info Quest




2019 highlights

39

years leading the
market

>70%

growth
In 4 years

>8m
Items (+45%)

Cooling
SDA / MDA

expansion

€138,9M

Revenue

Digital channels

Questonline.gr 2 800

Questoncloud.com
Mistore-Greece.gr Resellers / B2B

IQTServicePlus App customers
You.gr

p210]0

employees

20.000 sxus

from PC & POS
170 vendors Production
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2020 FINALIST

DISTRIBUTOR OF THE YEAR
(UNDER €500M GLOBAL
SALES)



our focus
Product & Services

Maintain leading
position in Technology
Distribution
Operational efficiency —
Digital Distribution
Expand Products and
Services Portfolio
Cooling, MDA / SDA

* OB

Mobility

Increase market share
Expand to new higher
margin areas / loT
Operate new Mi Stores
Exploit Mi Fans
community

v Expand cloud offering
portfolio

v' Excel in cloud both as
Distributor and service
provider

v’ Exploit and Transform
the Channel

@l

’y\
QUEST-CLOUD

E-Commerce

Grow exploiting e-
commerce evolution
Improve customer
experience through
automation

Excel in relevant KPI’s
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>47.000 pcs

> 36.000 pcs



Value Added Distribution

Microsoft A, B Docusign
Licensing / SPLA / Cloud _"-,,j." . e-Signature

IBM Symantec / Veritas
Power Systems / Storage / SW Security / Backup

JuUuuUl U

Cuberscurit
| Citrix
Servers / Storage / Networking (L. ... Access / Virtualization

DELL EMC b Autodesk
Servers / Storage ® CAD / CAM / CAE

Microsoft | coesbue
Partner | =

ilver V.
¥ Microsoft | Silvers

‘ o " — .
Business CITR!Z Hewlett Packard Docu%n_ - vlre].

Partner 2 PAR T NER ;
Distributor Enterp rise CISCO

uniFy DELLEMC  (¥symantec. VERITAS ~ ¢\AUTODESK GRS




Questonline.gr: B2B e-shop

a distb2b@info.quest.gr §, 211993 1300

Q U E ST Avalntriote pe kwdikd, part number rj 6vopa TipoidvTog E
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Apple Laptop, Tablet & Afscouap Desktops, Servers & Workstations

& S

Nepupepeiaka, 08aveg, POS, ExTumiweEs, Zapuites,
AZsgoudp & Eidn MNpageiou NoAupnyavipara & Avohwopa

”~ > e s —— i i
.‘ NPOZOOPA m ANAZHTHIH = ANAZHTHEH o
NANIKHE MNHMON 3l ANAAOQTIMON

Q) WEB MNPOZOOPEL Security Confarence MacBook Air Office Home and Bus... HP Probooks
@

Movadikég
MNpooyopéc!

og HP Probooks
pE Intel* eme€epyaoTéc

Canon Wireless
Presenter PRS00R

CORE iS5
inside {

Amopvouv 61 Tpy.

Twh3s42¢€ 32,52 €

|
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QUEST-CLOUD

<>

EZaptuara H/Y - AvaBaBan

Trepunia, Drones & GPS

QUEST
CONRGURATOR

Extutwrng LASER

COLOR LEXMARK
C3326dw

Tl 34389-£
141,58 €

Beats EP On-Ear

Headphones - Red
= ~ Twn65.84%

44,84 €

PER540/Silver4208/16

TwA:2050.00€ 179



Technical Support and Logistics Services

Technical Support Services

. Maintenance, Helpdesk & Support Services
. Customization & Staging Services

g @ Quest Lersewo . Installation & Configuration Services - Ccegiebiay
& e .UeS . o Roll Out Services 25 Domissdion e
Authorized Support Center Authorized Support Center Authorized Support Center . . App Store
_ . IQT Service Pluss App
R Kingston alialn canon cCuBOT
Aifioized Siippet Cont CISCO Autherized Support Center Authorized Support Center” ° ° °
Logistics Support Services
Xiaomi bitmore EPSON . .
m R * One of the largest Logistics Centers for ICT products in Greece.
“Produéts mpoded by the compsiny * Full logistics support capabilities with Proven Efficiency
e 1S09001:2015, ISO 14001:2015 Operation
Awarded / Authorized Support Centre for major IT Providers .

Large scale projects requirements readiness

One of the largest Technical support Organizations in Greece

* National and International logistics provision by established third
The largest Apple Authorized Service Provider in Greece

party companies (UPS, TNT, FedEx, ACS Courier and many national
Nation-wide support through 100 Authorized Service Partners

freight companies)



Mobility & 1oT Range

Bitmore

Mobility

Xiaomi



m Xiaomil

Official Partners of Xiaomi
in Greece and Cyprus

December 16, 2016 - Launch of mi Phones in Greece
Among the first partners in Europe for Xiaomi
August 2017 — Launch of the 1t Mi Store in the country

Expansion of product range, following Xiaomi’s
international expansion strategy

#2 in Smartphone market with 23,6% market share in
2019

Mi Store Thessalonikiin 2019
> 1,5M Xiaomi products sold in 2019
+ 80% sales in 3 years (2017 — 2019)




2019 Highlights

X3

Sales in 3 years

Xiaomi

1,5M 2 Mi Stores

products i 5 Mi Zones
In 2019 &

>2.500

Mi Robot Vacuum o
hours training
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cCLoOouD MADE SIMPLE

Digital Transformation?

Cloud first.

© Top class cloud services

= Automated delivery platform

o Advanced tools for partners and ISVs
to reach and manage their customers

© Cloud expert team

Y

www.QuestonCloud.com

Microsoft
Partner

3% Microsoft

Gold Cloud Platform

Gold Small and Midmarket Cloud Solutions
Gold Midmarket Solution Provider

Gold Hosting

Gold Datacenter

Gold Cloud Productivity

Gold Windows and Devices

Explore our services

BUSINESS INFRASTRUCTURE

APPLICATIONS

COMMUNICATION )
=
B

SECURITY BACK UP &DR

Explore our platform
f) ﬁ
G = N
SUBSCRIPTION ==

MARKET PLACE
MANAGEMENT -
BILLING

SERVICES & INVOICING

2] o2
&%‘? g@

IDENTITY & ACCESS
MANAGEMENT

REPORTING & BUSINESS
DEVELOPMENT

Cloud



Questoncloud.com is a modular,
scalable, extensible and secure
carrier-grade platform that enables
the profitable, end-to-end delivery
of cloud services, including
onboarding, automation,
aggregation, distribution, go-to-
market and support.

The Platform

One Platform for centrally managing all active
subscriptions

One account for multiple subscriptions from
different vendors

Great flexibility providing the ability to purchase
with monthiy fee and change products / services
during the subscription period

Automated and immediate activation of services
Aggregated information and uniformity in the
ordering process, even when from different
vendors

M
QUEST--CLOUD



The Platform Offerings

5] BUSINESS APPLICATIONS  B¥ Microsoft DocuSign.. $3Dropbox Q|ZONE

[ . -
INFRASTRUCTURE B® Microsoft C|TR!)(® & Y BitTitan

. BACK UP & DR VERITAS VeeAM KASPERYKY=2

@ SECURITY

~J  COMMUNICATION INIr

cisco +112%

lllllllll
CISCO

LD

|
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Professional Services

Cloud Migration services
Cloud Backup & DR

Cloud Automation Services
Training

Support Services

'\4\
QUEST--CLOUD
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E-Commerce

Aabpopog Body
Sculpture
BT-3138

569€

—

Acceinma o Ancwined to

SAMSUNG

KOUPEUTIKEG Andknos
Mnyave o Ga]axy Tab S6
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and 119€
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2019 Highlights

BOU.gf

click.shop.unbox.

80%

Growth
in 3 yrs

120K

followers

categories

98%

Customer
satisfaction

products




Our unique value proposition

® Focus on Total Customer Satisfaction

® Strong financial background, as member of Quest Group,
one of the largest Te&mology Groups in Greece
now-how— 39+ years in the

roven experience

ndustry
ne Stop Shop for I‘ Ir"astructure, Products &

4 i

- Services l
“ Nationwide presence - roll out & support services
® Multi vendor Approach —best of breed solution and ROI

® Custom made products according to specific reg st;*
® Synergies with other Group Companies — scale economies
and value added services ‘

d
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WE CONNECT
PEOPLETO

NOLOGY

TEC

and help.companies on their

transformation jou

rney

www.infoquest.gr

Sales-info@quest.gr
0030211999 4000

@InfoQuestTechnologes
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